CRM Concierge Service

Improved Performance:

e CRM Setup and
Implementation

o Business Analysis

s Feature Request
Implementation

e 10 Hours of Free Web
Based Training

Peace of Mind:

* Dedicated CRM Consultant
o Free Initial Data Migration
o Redundant Data Backups

SUPPORT

Pricing:

¢ The Salesboom.com CRM
Concierge Service is priced at
$10,000.00

Visit our Web site at:
www.salesboom.com
Or for more details call us today
at 1-800-CRM-SALE.

Customers Really Matter™ (

Salesboom.com is not like any other CRM Software provider, we
view our customers as business partners and don’t only provide our
clients a software solution; we provide a complete service including
Consulting, Training, Education and Support. As an addition to our
already superb customer service and support we offer our clients the
option of adding our CRM Concierge Service to their plans. We are
the only CRM vendor to offer a CRM Concierge Service which
includes additional features, functionality and brings extra peace of
mind to our clients.

What's included?

The Salesboom.com CRM Concierge Service is equipped with many
great features and is like having a Salesboom.com Employee sitting
at the desk right next to you. Our CRM Concierge Service has been
designed to ensure you will receive optimal support and services
from the very beginning of your CRM setup right on through to the
daily use of your software.

With our CRM Concierge Service Salesboom.com will take care of
your CRM Setup and Implementation including initial data migration,
business analysis and 10 hours of free web based training. Once the
CRM Setup and Implementation process is complete your
organization will continue to have a dedicated CRM Consultant and
Feature Request Implementation (certain restrictions apply). Your CRM
Consultant will be extremely knowledgeable about your business and
will grow with your business to ensure success.

Added Peace of Mind

Our CRM Concierge Service adds peace of mind while operating
within the highly reliable Salesboom.com platform with Quarterly
Data Backups. These Quarterly Data Backups will be transported
securely to your desired location providing you with a copy of all
your data acting as a failsafe.
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