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New feature ties e -mail history to CRM  
 
By Mary Tice  
 
This week, Salesboom.com announced the launch of an “E-
mail Integrated” feature as part of its CRM service. 
  
Companies using Salesboom.com can now manage all 
critical customer communications from within the Web-
based CRM system. The new feature will allow users to 
create information repositories that track the complete 
history of all communications company-wide.  
  
“Keeping records on your corporate e-mails, and being able 
to view complete histories along side associated leads, 
accounts or opportunities under one application does not 
require a Siebel expensive solution and six months of 
implementation anymore, because salesboom.com does it 
in less than a week all the time,” said Rami Hamodah, 
Chairman and one of the founders of salesboom.com. 
 
Because the Sarbanes-Oxley Act of 2002 has heightened 
the need to improve the accuracy and reliability of 
corporate communications, Salesboom.com offers its Web-
based CRM system with full e-mail integration features, 
allowing a complete view of corporate information at all 
times and from anywhere, via the Web. 
 
 
 
 
Salesboom.com  
 
4/20/2004 

Related Links:   

Page 1 of 3New feature ties e-mail history to CRM :: CRMIQ

20/06/2005http://www.crmiq.com/special_interests/customer_service/1060-CRMIQ_customer_servi...



Government 
Manufacturing 
  

Newsletters  
Subscribe 
Advertise 
  

Company directory 
List a company 
  

CRM IQ Resources 
Conferences & events 
Publications 
Books 
 

Contribute  
Submit a press release 
Contribute articles 
Submit products 
 

Site Map 
  
Related Sites 
Supply Chain IQ 
eMarketing IQ 
 

 
Related stories on this topic 

l Study: Hosted CRM applications on the rise   
l Report: Insurers plan to up CRM spending in 2003   
l NetLedger is now NetSuite Inc.  
l Salesforce lands  Yamaha   
l Siebel adopts ‘CRM for Everyone’ initiative   
l Adding the Internet to customer service   
l New online service bills itself as CRM alternative  
l SAP integrates CRM into small business suite   
l PeopleSoft revamps EnterpriseOne CRM   
l CRM pack adds Outlook support  

Related stories in this industy 

l Instant messaging  
l Salesforce.com turns customization tool kit into new brand  
l Pop ups don’t have to annoy  
l Study: Hosted CRM applications on the rise   
l Siebel adopts ‘CRM for Everyone’ initiative   
l Adding the Internet to customer service   
l Prevent problems with your online forms  
l 7 ways to motivate call center agents   
l SAP integrates CRM into small business suite   
l PeopleSoft revamps EnterpriseOne CRM  

 
 
  

Apply for a free subscription to CRMIQ's e-newsletter

First name:

Last name:

E-mail address:

Zip code:

 
 

Submit

ONLINE CLASSIFIEDS 

TechExcel CRM
TechExcel CRM sets the
standard for high
CRM: powerful, 
configurable,
and easy to use. 

Looking for IT Service 
Management
A complete service 
solution, Magic Service
Desk combines best
class software with ITIL 
best practices, the industry 
standard framework for IT 
service delivery and 
support. Visit our web site 
and download our
complimentary white 
papers.  

TechExcel HelpDesk 
Software Suite
With both Windows and 
Web user interfaces, 
TechExcel HelpDesk
provides powerful solutions 
for help desk, Web forms, 
asset management, and 
customer/employee Web 
portal functions.

TopLine Leadership 
Sales & Sales Mgmt.
Training
Offering two customized 
workshops. One for
managers to improve 
coaching and leadership 
skills; and one for sales 
people to improve 
consulting/solution
skills.Visit our website to 
download free report.

Intuit Track
Desk & CRM
Intuit IT Solutions provides 
Track-It! 
desk software solution for 
employee &
help, call tracking, problem 
resolution,
asset management, 
LAN/PC auditing, and
electronic software 
distribution. Free demo 
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